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Agreed Performance Statement

From 1 July 2007, the ACHS Terms and Conditions includes the introduction of a policy regarding
compulsory public disclosure of an individual organisation's accreditation results.

The ACHS strongly believes in the public availability of appropriate information resulting from accreditation
surveys, and is actively encouraging all members to make this information available to interested parties,
most notably consumers.

Name of member organisation: | Greenslopes Day Surgery

Org Code : 725735

Date : 30 June 2011

Organisation’s Comments

Greenslopes Day Surgery (GSDS) is the oldest established clinic of this nature in Queensland, operating in
the region since the 1970’s. Our reputation is based on a long term commitment to quality care for our
patients. We are proud to have a consistent record of safe and successful procedures.

GSDS is a fully licensed, non-smoking private health care facility governed by Queensland Health and fully
accredited by ACHS.

GSDS has one of the lowest complication rates in the services we provide and a reputation for
compassionate and supportive counselling. Our Doctors, Nursing and Administrative Staff all have long
term experience in clinical service and delivery.

Our Women'’s and Men’s Health services include, specialising in Abortion (termination of
pregnancy).Contraception, by a variety of contraceptive means, including the insertion and removal of:
Intrauterine Devices (IUD), Multi Load IUD, Contraceptive Implants and Injection. GSDS also carries
out Vasectomies and full range of STD tests.

GSDS Trained Counsellors offer sympathetic and caring advice on contraception and family planning.

The safety, comfort and privacy of our patients are the primary focus and concern of GSDS. Further
information about GSDS is contained in www.gsds.com.au.
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Survey Coordinator’'s Comments

The surveyors found sound evidence of a quality, safe service at the Greenslopes Day Surgery. Management
and staff have worked well to achieve improvements in care and service for such a specialised area of health
care. Evaluation of clinical outcomes is positive on reported data to external bodies such as Queensland Health,
the Australian Council on Healthcare Standards, and the Australian Association of Day Surgeries. Systems are
well established to manage risk and in managing quality improvement. A high level of patient satisfaction is
noted on surveys. The organisation is committed to the principles of EQuUIP and in ensuring the best possible
outcomes are achieved for patients/service-users, staff, and the facility.




