
 

Overview 
The ACHS Clinical Indicator Program (CIP) was established in 1989 and facilitates the consistent 
measurement and benchmarking of clinical care provided by healthcare organisations across Australia. 

  

TThheerree  aarree  mmoorree  tthhaann  665500  hheeaalltthhccaarree  oorrggaanniissaattiioonnss  ssuubbmmiittttiinngg  ddaattaa  ttoo  
oovveerr  333300  cclliinniiccaall  iinnddiiccaattoorrss  ((CCII))  aaccrroossss  2222  ssppeecciiaallttyy  mmeeddiiccaall  ddiisscciipplliinneess..  

 

Participation 

Our CIP is available for the following types of organisations: 
 ACHS Members – entire CIP offered ffrreeee  ooff  cchhaarrggee during your membership 

 Non Members – please contact us for more details  
  

Highlights 

 Long established with constant ongoing reviews  

 Endorsed and developed by over 40 Australasian healthcare colleges, societies, and associations  

 External validation and analysis of data by statisticians  

 International Classification of Diseases (ICD) coding provided to aid data collection  

 Developed by clinicians for clinicians to ensure relevancy and currency 

 Online data submission and detailed reporting for comparison and trend analysis  
 All ACSQHC Clinical Care Standard Indicators available for benchmarking 

  

How it works 

 Submit data and manage your account on our easy-to-use online submission tool 

 Submit clinical indicator data every 6 months 

 Access to detailed reports and dashboards for each indicator benchmarked against your peers 

 Access our annual Australasian Clinical Indicator Report (ACIR) 
 

Benefits 

 Provides benchmarking to inform comparison 

 Highlights areas for further analysis and improvement  

 Supports evaluation of service performance for ongoing improvement  

 Provides assurance of organisational performance and results  

 Facilitates quality and safety communication between multi-disciplinary groups  

 Helps organisations to understand their responsibility in safety and quality 
 

Get Involved 
WWaanntt  ttoo  lleeaarrnn  mmoorree  aabboouutt  oouurr  CClliinniiccaall  IInnddiiccaattoorr  PPrrooggrraamm??  
CCoonnttaacctt  uuss  aatt  ppooss@@aacchhss..oorrgg..aauu  ffoorr  mmoorree  iinnffoorrmmaattiioonn  oorr  ttoo  sscchheedduullee  aa  ddiissccuussssiioonn  wwiitthh  oouurr  ffrriieennddllyy  tteeaamm.. 
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The Clinical Indicator Program (CIP) is offered free of charge to Members accredited by ACHS.
You can also join the CIP as a non-member. Contact us at pos@achs.org.au for more information.

The ACHS Clinical Indicator Program (CIP) is the world’s largest dedicated 
clinical indicator data collection and reporting service. 

Background
CIP was established in 1989 
with an aim to give members a 
consistent and valuable way of 
measuring, benchmarking, and 
tracking their performance.

Clinical Indicator Sets
There are 23 Clinical Indicator 
(CI) sets and over 330 CIs for 
healthcare organisations to 
choose from in the Clinical 
Indicator Program that relates to 
the health services they provide 
and are appropriate to their size 
and type of organisation.



Provides benchmarking to 
inform comparison

Supports evaluation of 
service performance for 
ongoing improvement 

Highlights areas for further 
analysis and improvement

Facilitates quality and safety 
communication between 
multi-disciplinary groups

Provides assurance of 
organisational performance

Helps organisations 
understand their responsibility 

in safety and quality

The Clinical Indicator Program (CIP) is offered free of charge to Members accredited by ACHS.
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Submit data and manage your 
account on our advanced data 

measurement and analytics system

How does the Clinical Indicator 
Program (CIP) work?

CIP provides context and benchmarking for your organisation using our advanced 
performance data system, Metrik.

 

Overview 
The ACHS Clinical Indicator Program (CIP) was established in 1989 and facilitates the consistent 
measurement and benchmarking of clinical care provided by healthcare organisations across Australia. 

  

TThheerree  aarree  mmoorree  tthhaann  665500  hheeaalltthhccaarree  oorrggaanniissaattiioonnss  ssuubbmmiittttiinngg  ddaattaa  ttoo  
oovveerr  333300  cclliinniiccaall  iinnddiiccaattoorrss  ((CCII))  aaccrroossss  2222  ssppeecciiaallttyy  mmeeddiiccaall  ddiisscciipplliinneess..  

 

Participation 

Our CIP is available for the following types of organisations: 
 ACHS Members – entire CIP offered ffrreeee  ooff  cchhaarrggee during your membership 

 Non Members – please contact us for more details  
  

Highlights 

 Long established with constant ongoing reviews  

 Endorsed and developed by over 40 Australasian healthcare colleges, societies, and associations  

 External validation and analysis of data by statisticians  

 International Classification of Diseases (ICD) coding provided to aid data collection  

 Developed by clinicians for clinicians to ensure relevancy and currency 

 Online data submission and detailed reporting for comparison and trend analysis  
 All ACSQHC Clinical Care Standard Indicators available for benchmarking 

  

How it works 

 Submit data and manage your account on our easy-to-use online submission tool 

 Submit clinical indicator data every 6 months 

 Access to detailed reports and dashboards for each indicator benchmarked against your peers 

 Access our annual Australasian Clinical Indicator Report (ACIR) 
 

Benefits 

 Provides benchmarking to inform comparison 

 Highlights areas for further analysis and improvement  

 Supports evaluation of service performance for ongoing improvement  

 Provides assurance of organisational performance and results  

 Facilitates quality and safety communication between multi-disciplinary groups  

 Helps organisations to understand their responsibility in safety and quality 
 

Get Involved 
WWaanntt  ttoo  lleeaarrnn  mmoorree  aabboouutt  oouurr  CClliinniiccaall  IInnddiiccaattoorr  PPrrooggrraamm??  
CCoonnttaacctt  uuss  aatt  ppooss@@aacchhss..oorrgg..aauu  ffoorr  mmoorree  iinnffoorrmmaattiioonn  oorr  ttoo  sscchheedduullee  aa  ddiissccuussssiioonn  wwiitthh  oouurr  ffrriieennddllyy  tteeaamm.. 

Access our annual Australasian 
Clinical Indicator Report (ACIR)

Access to AI powered reports and 
dashboards for each indicator 

benchmarked against your peers

Submit clinical indicator data 
every six months

BENEFITS OF CIP


